Calibration Services

INNOCAL®

INNOVATIVE CALIBRATION SOLUTIONS

Specialists in Instrument Calibration and Repair

Trust InnoCal®, a division of Cole-Parmer, to satisfy your calibration and equipment
repair needs. With over a decade of service, we've helped thousands of customers
meet ISO, FDA, EPA, GLPs/cGMPs and other quality standards.

InnoCal services are easy to use. If you are purchasing an instrument from
Cole-Parmer, simply have InnoCal calibrate and certify the item before it is
shipped. Or arrange regularly scheduled maintenance and calibration with one
phone call to 866-InnoCal (866-466-6225). When your instrument reaches our
lab, it is cleaned, calibrated, certified, and returned quickly to keep your business
running smoothly.
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Calibration Traceable to NIST

Our commitment to quality and to the science of metrology is demonstrated by our
utilization of highly trained, experienced metrologists using some of the most advanced
methods and standards available. We provide you with the documentation you need to meet
your most stringent quality requirements for the control of inspection, measuring, and
test equipment. We will certify your new or existing instrument traceable to NIST standards.

Calibration Report with test data, including:
® description and identification of the item
® condition of the item as received
® identification of calibration procedure
® calibration date
® as found/as left test data
® electronic signature of technician
® statement of estimated uncertainty
® test uncertainties (TURs)

® |ist of standards used to perform calibration
(including their calibration dates)

With today's high quality standards such as ISO 9000, calibration is becoming
increasingly important. Traceability is not a timeless condition. It must be verified
and maintained over the life of the calibration to ensure the highest accuracy possible.
When you have your calibration done by InnoCal, we will send you an automatic
reminder when it is time to recalibrate your instrument.

When Results Matter, Choose InnoCal

Conformity* Reliable Support Repair Service
ANSI/ISO/IEC 17025:2005 accredited Trust in our free diagnostic support and Keep your valuable equipment up and
NIST Handbook 150, 2000 Edition troubleshooting advice. Our factory-trained running with scheduled preventive
ANSI/NCSL Z540-2-1997 metrologists and technicians are armed maintenance and repair. Our experienced
NIST Technical Note 1297 with years of experience and extensive service technicians are factory trained on
1ISO 9000:2000 technical data. instrumentation theory and operation,
*Please check our scope of accreditation for any limitations. . . and ?t_ay l_"p to date on t_he latest product
Convenient Reminders modifications. We provide factory
Excellent Value , . authorized service for both laboratory and
. o It's so easy to keep your instruments industrial process instruments. Get the best
Get quality at a fair price. Our InnoCal functioning properly. Based on your performance out of your equipment by
NIST-traceable reports offer extensive test requirements, InnoCal will send you a keeping it properly maintained and repaired.
data on a broad range of measurement reminder when it's time to re-certify or
parameters without breaking the bank! service your instrument.
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